
Paygate EN

Welcome
Here you will find general information about Computop, your merchant access and basic information on individual payment methods for Computop 
Paygate.

Action required: New mandatory fields for Visa Secure from 08/12/2024

Action required: New mandatory fields for Visa Secure from 08/12/2024

Please note that Visa demands new mandatory fields for 3-D Secure transactions starting August 12, 2024. We 
recommend you implement the changes early on to be prepared. If you have any problems with the changeover, 
please contact our Merchant Services in good time.

New Mandatory fields: either email (JSON: billToCustomer.email)  phone (JSON: billToCustomer.phone)  mobile or or
phone (JSON: billToCustomer.mobilePhone) must be provided.

See: billToCustomer (JSON: )billToCustomer

https://developer.computop.com/display/EN/customerInfo
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